Julianne Fawsitt
5125 Geary Blvd
San Francisco CA 94118

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I have choose a competitive provider, Sonic, for my phone and internet utility for a few reasons.

1. They offer options that make sense to me. The larger companies I used previously offered the
most cost effective options bundeled with services I didnt need.

2. They have wonderful customer service. When I first made the switch and ran into some issues
with my new set up, I was able to get someone on the phone and out to my house almost right
away. Partly because:

3. As a local, small business, Sonic is working hard to ensure a great service AND to improve the
internet offerings in its community. Hello Fiber!

I also feel proud to support a small business who in turn supports their local community.

Julianne Fawsitt



